
 
 
 

JOB ANNOUNCEMENT 
 

911 CALL RECEIVER 
 

Valley Communications Center is a regional 911 center located in Kent, Washington.   
We provide emergency dispatch services for an area of approximately 325 square miles 
and over 675,000 citizens.  This is a highly responsible position requiring the ability to 
make appropriate and timely decisions in emergency situations.   
911 Call Receivers provide a critical link in the delivery of public safety services, being 
the most important contact with the citizen needing help.  Call Receivers must develop a 
rapid and accurate sense of call interpretation and decision-making/problem solving skills 
during stressful situations. 
 
REQUIRED EDUCATION AND EXPERIENCE: 
 
High School Diploma or equivalent 
Third-party typing certificate for 40 wpm, net  
 
PAY RANGE: 
 
$18.72 to $22.37 plus PAID TRAINING.  Also includes a generous benefit package that 
includes paid vacation; longevity pay; medical, dental, vision, and enrollment in the 
PERS retirement system.   
 
PROCESS: 
 
Please apply on-line at valleycom.org. 
 
Valley Communications Center is an Equal Employment Opportunity employer.   
For more information about Valley Communications Center please visit our web site at 
www.Valley-Com.org 
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