Full Time Dispatch Position

Hancock County RCC/PSAP is seeking an energetic team player for a full time dispatch
position. Requirements include but are not limited to operating a complex
telecommunication system, transmitting and receiving radio messages and responding to
requests from citizens by phone or in person for public safety services which includes

enhanced 9-1-1. This is a midnight shift position.

The successful candidate must have a high school diploma or GED as well as experience
and proficiency in the use of computers. You must have the ability to receive and
disseminate information accurately and without delay; maintain composure during extremely
demanding and potentially stressful situations.

Prior experience preferred, but will train the best candidate. The successful candidate will be
required to complete three certifications through the Maine Criminal Justice Academy.

The final candidate must pass an extensive background check. This union position has
a starting salary range of $12.73 to $13.51 per hour depending on experience levels upon
hire. Our benefit package includes medical, as well as multiple retirement plan choices, paid
vacations after first year, compensatory time, personal time and holidays. Some listed
benefits contingent upon completing 6 month probation period.

An application is required and available at the Hancock County Regional Communication
Center in the Hancock County Courthouse (enter through the Sheriff’s Department) or
calling 207-667-8867.



